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Cambridge Mind-App (CaM-App):  

Mental health, cognition, lifestyle and technology use during COVID-19  
 
The Study: 
The COVID-19 pandemic has adversely affected social connectedness and mental health 
around the world. Yet loneliness and associated mental health problems were increasing 
globally even before COVID-19-related social distancing measures were put in place. The 
Cambridge Mind-App (CaM-App) study aims to understand how social distancing measures 
are impacting mental health and loneliness of adolescents and adults worldwide and whether 
certain behaviours and activities prevent or reduce this impact. The study is being led by 
Professor Sarah-Jayne Blakemore and researchers from the University of Cambridge and the 
Donders Institute in the Netherlands. The project is funded by the Jacobs Foundation and has 
received ethical approval from the University of Cambridge Research Ethics Committee 
(Project ID number: PRE.2020.048).  
 
The CaM-App study will use an innovative smartphone app to measure loneliness, mental 
health and behaviour in a way that has participant privacy at its heart. Each participant in the 
study will download a tried-and-tested smartphone app, which will collect anonymised data 
from their phones about what apps are being used (e.g. social media use, news consumption, 
gaming), motion (e.g. distance walked) and sleep. In addition, the study will collect 
questionnaire data to understand changes in mood and mental health. Measuring changes in 
mental health and linking these to different behaviours and types of technology use will allow 
us to identify habits and behaviours that help mitigate the impact of loneliness on mental health 
during periods of social distancing. Furthermore, the smartphone data will help identify 
technology uses that may harm or benefit mental health in different age groups. The knowledge 
gained from the study will have wide-reaching implications and potential impact on policy and 
practise.  
 
Who can participate: 

• Individuals aged 12 and above who own and regularly use an iPhone or Android device 
 
What participants need to:  

• Read an information sheet that provides details about the study, including information 
about every participant’s right to stop taking part at any time point in the study without 
giving a reason 

• Sign an informed consent form if the participant is 18 or over 
• Sign an assent form if the participant is under 18 years, and ask their 

parent/guardian/carer to sign a consent form 
• Complete an online questionnaire to provide information on demographics and general 

health (completed on a secure online research platform) 



• Download the CaM-App study app, leave it running in the background on their phone, 
and keep using their smartphone as usual for the duration of the study (approximately 
8 weeks) 

• Answer a single question about their mood once a day 
• Fill in additional questionnaires once a week that provide in-depth information about 

their behaviour, mental and physical health (completed on a secure online research 
platform) 

• Answer a couple of extra questions on the phone (up to six times the day), on a small 
number of randomly selected days throughout the study period 

 
More information about the app: 
The app used in the study is called EARS and was developed by Ksana Health 
(https://www.ksanahealth.com/), an organisation founded by Professor Nick Allen at the 
University of Oregon to provide digital products and services to improve mental health care 
and research. The app is GDPR-compliant, gamified and uses the sensors already gathering 
data in smartphones to record anonymised data about time spent online, movement and sleep. 
The EARS app has already been used and improved by many leading research groups in the 
USA and Europe. 
 
The data collected by the app is anonymised and secured by a specialised data team. The study 
collects as little data as possible to answer the important research questions. Importantly, the 
app does not store any passwords, GPS coordinates, websites visited, 
phone numbers called, typed text, names of people participants text, voice notes, recordings or 
pictures. 
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